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1.You are the desktop administrator for your company. A user reports that she is unable to 

use a new Bluetooth wireless headset with her Bluetooth-enabled Windows XP 

Professional computer. You verify that the user ¯ s ot her Bl uet oot h devi ces

           

A. Put the headset in discovery mode. 

B. Put the user ¯ s co mput er i n di scover y mode.

 

C. Join the computer to a Bluetooth Personal Area Network (PAN). 

D. Disable and then re-enable the Bluetooth software on the user ¯ s co mput er 

Answer: A  

2.You are a desktop administrator for your company. A company user reports that he is 

unable to use his Bluetooth-enabled mobile phone with his Bluetooth-enabled Windows 

XP Professional computer. He is trying to play audio from the phone through the speakers 

on his computer. You verify that other Bluetooth devices work properly with the user ¯ s

computer. You test the speakers to make sure they are in working order. You also verify 

that the mobile phone can send output to a computer. You then discover that the phone 

cannot detect the computer. You need to ensure that the user can use the phone with his 

computer. What should you do? 

A. Place the phone in Bluetooth discovery mode. 

B. Place the user ¯ s co mput er i n Bl uet oot

 

discovery mode. 

C. Add the phone and the computer to the same Bluetooth Personal Area Network (PAN). 

D. Install mobile phone synchronization software on the user ¯ s co mput er 

Answer: B 
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3.You are a desktop administrator for your company. The company ¯ s soft war e devel opes 

create a new application, which is packaged in an .msi file.You are responsible for 

deploying this application to several users on the company network. Company policies 

require that applications be installed from a network location. They also require that 

application repair processes use the network location as the source for application files. 

You need to prepare the application for deployment. What should you do first? 

A. Use the Msiexec.exe program to perform an administrative installation to a shared 

folder. 

B. Use the Msiexec.exe program to perform a passive installation to a shared folder. 

C. Copy the .msi file to a shared folder. Create a Group Policy object (GPO) that 

advertises the application to all users who will use the application. Point the GPO to 

the .msi file in the shared folder. 

D. Copy the .msi file to a shared folder. Create a logon script that executes the .msi file in 

unattended mode. Assign the logon script to all users who will use the application. 

Answer: A  

4.You are a desktop administrator for your company. You are responsible for deploying a 

new application. The application is packaged in an .msi file. You need to deploy the 

application to only three users in the company. The .msi file contains all of the information 

necessary to correctly install the application. You need to install the application so that 

users see information about the installation progress, but no other user interface is 
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displayed during the installation. What should you do? 

A. Use the Msiexec.exe program to perform a quiet installation of the application. 

B. Use the Msiexec.exe program to perform a passive installation of the application. 

C. Create a Group Policy object (GPO) that assigns the application. Link the GPO to the 

site containing the users who will use the application. 

D. Create a Group Policy object (GPO) that advertises the application. Link the GPO to 

the domain. 

Answer: B  

5.You are a desktop administrator for your company. You need to deploy a new 

application. The application is packaged in an .msi file. The application will be used by 

only a small number of users. You plan to install the application by using the Msiexec.exe 

program. You need to ensure that the installation process does not display a user 

interface. What should you do? 

A. Manually perform a passive installation of the application. 

B. Manually perform a quiet installation of the application. 

C. Use a logon script to run the Msiexec.exe program.  

D. Use the Runas utility to run the Msiexec.exe program. 

Answer: B  

6.You are a desktop administrator for your company. The company ¯ s soft war e devel oper s

create an update for an existing line-of-business application. Only five users use this 
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application. The update is packaged in a Windows Installer .msp file named Update.msp. 

You need to install the update on the users ¯ co mput er s. What shoul d you do

 
A. Install both the application and the update on your own computer. Create a Windows 

Installer transform (.mst file). Install the transform on the users ¯ co mput er s 

B. Create a Group Policy object (GPO) that advertises the update. Link the GPO to the 

domain. 

C. On the users ¯ co mput er s, r un t he Msi execexe /update update.msp command. 

D. On the users ¯ co mput er s, r un t he Msexec.exe /I update.msp command. 

Answer: C  

7.You are a help desk technician for your company. Andrew is a salesperson who works 

remotely. Andrew uses a Windows XP Professional portable computer. He connects to 

the company network by dialing in to a company remote access server and logging on to 

the Active Directory domain. Andrew dials in to several different branch offices, depending 

on where he is located. Andrew ¯ s user account i s a me mber of t he l ocal Ad mi ni str at or s

group on his computer. He reports that he cannot enable Windows Firewall on a new 

dial-up connection that he created. In the past, he could enable Windows Firewall on 

dial-up connections that he created. You need to ensure that Windows Firewall can be 

enabled on new dial-up connections that Andrew creates. What should you do? 

A. Remove Andrew ¯ s user account fr o m t he ocal Administrators group. Add his user 

account to the local Power Users group. 

B. Ask a domain administrator to remove the Prohibit use of Internet Connection Firewall 
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on your DNS domain Group Policy setting on the domain. Instruct Andrew to connect to 

the company network and log on to the domain. 

C. Instruct Andrew to disable Internet Connection Sharing (ICS) Discovery and Control on 

his computer. Instruct Andrew to delete and then re-create the new dial-up connection. 

D. Instruct Andrew to delete and then re-create the new dial-up connection. Instruct 

Andrew to share the new dial-up connection by using Internet Connection Sharing (ICS). 

Answer: B  

8.You are the network administrator for your company. All employees use Windows XP 

Professional computers. Many employees work from home and connect to the company 

network by using PPTP virtual private network (VPN) connections. An employee named 

Andrea reports that she cannot connect to the network over her new DSL connection. You 

confirm that the connection is configured correctly in Network Connections. However, 

when Andrea attempts to establish a connection to the VPN server vpn1.contoso.com, 

she receives the following error messagE. "Unable to establish the VPN connection. The 

VPN server may be unreachable or the security parameters may not be configured 

properly for this connection. ± No ot her e mpl oyees who use cabl e mode m or DSL

connections report similar problems. You verify that Andrea's DSL provider permits VPN 

traffic on its network. Andrea needs to be able to establish a connection to the company 

network. What should you do? 

A. Configure Andrea's DSL modem to allow TCP port 1723 and IP protocol 47 to pass 

through the connection. 
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B. Configure Windows Firewall on Andrea's computer to allow incoming VPN connections. 

C. Configure the VPN connection to use the IP address of the VPN server rather than the 

host name of the VPN server. 

D. Configure the TCP/IP properties of the VPN connection to include the IP address of a 

DNS server on the company network. 

Answer: A  

9.You are the network administrator for one of your company's branch offices. Ten 

employees work in the branch office. All client computers in the branch office run 

Windows XP Professional. All client computers have manually configured IP addresses in 

the 192.168.1.0/24 range. The branch office has a cable modem connection to the 

Internet. All employees in the branch office need access to the main office by means of a 

virtual private network (VPN) connection over the Internet. The VPN connection is 

configured as shown in the exhibit. (Click the Exhibit button.)  
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Employees in the branch office report that they cannot access resources that are located 

on the main office network. You investigate and discover that you can establish a VPN 

connection locally on a client computer named Pro1 and can access main office network 

resources. However, you cannot connect to Pro1 from other computers on the branch 

office network. You want all employees in the branch office to be able to access main 

office network resources by means of the VPN connection on Pro1. What should you do? 

A. Disable Windows Firewall on the main office VPN connection. 

B. Add a port exception to Windows Firewall to allow incoming PPTP traffic on the main 

office VPN connection. 

C. Select the Allow other network users to control or disable the shared Internet 

connection check box. 
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D. Configure all client computers in the branch office to obtain IP addresses automatically. 

Answer: D  

10.You are a desktop administrator for your company. A user reports that whenever she 

visits certain Internet Web sites, additional Web browser windows open automatically. The 

user ¯ s co mput er r uns Wi ndo ws XP Pr of essi onal wit h Ser vi ce Pack 2 ( SP2). She uses

Microsoft Internet Explorer as her only browser. You need to prevent additional windows 

from opening automatically when the user visits a Web site. You want to accomplish this 

as quickly as possible and with the minimum number of changes to the user s computer. 

What should you do? 

A. Configure Internet Explorer to reject cookies from Web sites. 

B. Configure Internet Explorer to block pop-up windows. 

C. Configure Windows Firewall to block inbound traffic from TCP port 80. 

D. Configure Windows Security Center to not display antivirus and firewall warnings. 

Answer: B  

11.You are a desktop administrator for your company. The company network includes an 

Active Directory domain. All client computers are members of the domain. A user reports 

that he cannot connect to his Windows XP Professional computer by using Remote 

Desktop. You verify that the computer is running Windows XP with Service Pack 2 (SP2) 

and that Remote Desktop is enabled. You attempt to configure Windows Firewall to allow 

the Remote Desktop Protocol (RDP), but you discover that the configuration dialog box is 
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unavailable (appears dimmed). You need to ensure that the user can use Remote 

Desktop to connect to his computer. Your solution must involve the minimum number of 

changes to the computer ¯ s cofiguration. What should you do? 

A. Configure Windows Security Center to display firewall warnings. 

B. Install a third-party hardware firewall and disable Windows Firewall. 

C. Set up domain Group Policy objects (GPOs) so that the GPO that enforces the No 

exceptions Windows Firewall policy does not apply to this user ¯ s co mpter. 

D. Create and link a Group Policy object (GPO) that disables Windows Firewall on the 

user ¯ s co mput er 

Answer: C  

12.You are a help desk technician for your company. The company network consists of a 

single Active Directory domain. All client computers run Windows XP Professional. The 

help desk technicians use Remote Assistance to remotely control user sessions to 

provide online support to users. The users currently use Microsoft Exchange and 

Microsoft Outlook to submit Remote Assistance invitations to the help desk technicians. 

Stephen is a user in the sales department. Stephen has a portable computer and 

frequently travels to customer locations. While Stephen is in the corporate office, he 

submits a Remote Assistance invitation to the help desk. When you attempt to answer the 

invitation and establish the Remote Assistance session, you receive the following error 

message.    
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You verify that Stephen's computer is connected to the network and that he did not cancel 

the invitation. You also verify that the invitation did not expire. You do not experience 

similar problems when establishing Remote Assistance sessions with other computers. 

You need to be able to establish a Remote Assistance session with Stephen's computer. 

What should you do? 

A. Enable the Remote Assistance program exception in Windows Firewall on Stephen's 

computer. 

B. Add your user account to the Remote Desktop Users group on Stephen's computer. 

C. In the System properties for Stephen's computer, select the Allow users to connect 

remotely to this computer option, and add your user account to the list of allowed users. 

D. In the local security policy for Stephen's computer, grant your user account the Allow 

logon through Terminal Services user right. 

Answer: A  

13.You are a help desk technician for your company. Your Windows XP Professional 

computer is connected to the company network, which is connected to the Internet via a 

T1 line. Your computer hosts a Web site that is accessed by other help desk technicians. 

You set up a new Windows XP Professional computer at home. The home computer is 

connected to the Internet via a cable modem that is always on. The home computer is 
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configured to use a static IP address assigned by your Internet Service Provider (ISP). 

You want to use Remote Desktop Connection to control your home computer while you 

are at work. However, you want to prevent any other incoming Internet traffic from 

reaching the home computer. You verify that your company ¯ s I nt er net fi r e wall per mit s

Remote Desktop Connection traffic. Which two actions should you take? (Each correct 

answer presents part of the solution. Choose two.) 

A. On your office computer, enable Windows Firewall. 

B. On your office computer, enable Internet Connection Sharing (ICS). 

C. On your home computer, enable Internet Connection Sharing (ICS). 

D. On your home computer, enable Windows Firewall. 

E. On your home computer, enable the Remote Desktop program exception in Windows 

Firewall, and clear (disable) all other program exceptions. 

F. On your home computer, enable the Remote Assistance program exception in 

Windows Firewall, and clear (disable) all other program exceptions. 

Answer: D AND E  

14.You are the desktop administrator for your company. You set up a new Windows XP 

Professional computer at home. The computer is always connected to the Internet via an 

ADSL modem. You enable Windows Firewall on the ADSL connection. After several days, 

you notice that the computer is running slower than normal. You examine the Windows 

Firewall log file. A portion of the log file is shown here. 2001-10-25 15:28:36 CLOSE TCP 

172.30.23.1 172.30.23.103 3738 80 - - - - - - - - 2001-10-25 15:28:36 CLOSE TCP 



KillTest 70-270  

172.30.23.104 172.30.23.103 1076 80 - - - - - - - - 2001-10-25 15:28:53 OPEN-INBOUND 

TCP 172.30.23.104 172.30.23.103 1077 80 - - - - - - - - You want to prevent the activity 

shown in the log. How should you configure Windows Firewall? 

A. Disallow the exception for Telnet traffic. 

B. Disallow incoming Internet Control Message Protocol (ICMP) echo requests. 

C. Disallow the exception for HTTP traffic. 

D. Disable the logging of successful connections. 

Answer: C  

15.You are a help desk technician for your company. Stefan and Irene are software 

developers for the company. Stefan is developing a Web application on his Windows XP 

Professional computer. The computer is named Stefan132. All client computers use 

Microsoft Internet Explorer 6.0 or later as their Web browser. When Irene types 

http://Stefan132 in the Address bar of her Web browser, she cannot access the Web 

application. However, Stefan can access the Web application by typing http://localhost or 

http://Stefan132 in the Address bar of his Web browser. He can also access resources on 

the company network. When you run the Ping command on your computer, you cannot 

connect to Stefan ¯ s cmputer. When you attempt to access http://Stefan132 from your 

computer, Internet Explorer displays ° DNS or Ser ver Err or ¡± You need to ensure t hat I r en

can access the Web application on Stefan ¯ s co mput er. Fi r st, you est abli sh a Re mot e

Assistance connection to Stefan ¯ s co mput er. What shoul d yu do next on Stefan ¯ s

computer? 

http://Stefan132
http://localhost
http://Stefan132
http://Stefan132
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A. Run the IPconfig /renew command. 

B. Stop and then restart the World Wide Web Publishing service. 

C. Ensure that the Everyone group has Allow - Full Control permission on the Inetpub 

folder. 

D. In the properties of the Local Area Connection connection, allow a Windows Firewall 

exception for port 80. 

Answer: D  

16.You are the administrator of a Windows XP Professional computer named Pro1. The 

computer is connected to the Internet. Pro1 provides Internet access to five other 

Windows XP Professional computers that are connected to Pro1. You enable Internet 

Connection Sharing (ICS) and Windows Firewall on Pro1. Users on the five computers 

can successfully ping Pro1. The Pro1 computer can successfully ping Internet sites. 

However, users on the Internet do not receive a response when they use the Ping 

command to test the connection to Pro1. You want to ensure that users on the Internet 

can successfully use the Ping command to test the connection to Pro1. What should you 

do? 

A. Configure the connection to the Internet to bridge the connection. 

B. Change the TCP/IP settings on Pro1 to enable TCP/IP filtering. 

C. Configure Windows Firewall to enable Internet Control Message Protocol (ICMP) echo 

requests. 

D. Add a new service exception named Ping to Windows Firewall. Use external port 
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number 8 and internal port number 8 for this service exception. 

Answer: C  

17.You are the administrator of a Windows XP Professional computer named Pro1. The 

computer is connected to the Internet. Pro1 provides Internet access to eight other 

Windows XP Professional computers that are connected to Pro1. You enable Internet 

Connection Sharing (ICS) and Windows Firewall on Pro1. You run an application named 

App1 on Pro1. App1 communicates with an online training company on the Internet. To 

display an online seminar, the training company needs to contact the App1 application at 

port 5800. You want to ensure that the training company can connect to the App1 

application. What should you do? 

A. Configure Windows Firewall to enable the Internet Control Message Protocol (ICMP) 

Allow redirect option. Then start the App1 application that opens port 5800. 

B. Create a new service exception named App1. Use port 5800 as both the external and 

internal port number. 

C. Edit the %systemroot%\System32\Drivers\Etc\Services file on Pro1 to include a service 

definition named App1 for port 5800. 

D. Change the TCP/IP settings on Pro1 to enable TCP/IP filtering. Permit network traffic 

on port 5800. 

Answer: B  

18.You are the administrator of all the Windows XP Professional portable computers in 
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your company. All these computers are members of a Windows 2000 domain. During the 

day in the office, users connect their portable computers to the company network. In the 

evening at home, users use their portable computers to access the Internet. Users report 

that when they connect their portable computers to the company network, they are able to 

access network resources. However, users on the network are not able to connect to 

shared folders that are defined on the portable computers. You verify that the users have 

the necessary permissions to connect to the shared folders on the portable computers. 

You want to ensure that the portable computers are protected when they are connected to 

the Internet in the evening. You also want to ensure that users can access shared folders 

on the portable computers during the day. What should you do? 

A. On the Windows XP Professional portable computers, enable Internet Connection 

Sharing (ICS) Discovery and Control. 

B. Configure the network TCP/IP settings on the Windows XP Professional portable 

computers to use DHCP. Configure the Alternate Configuration feature to use 

user-configured addresses. 

C. Link a Group Policy object (GPO) to the company network sites. Configure the GPO to 

enable Guest only sharing and security model for local accounts. 

D. On the Windows XP Professional portable computers, enable Windows Firewall. 

Configure the local Group Policy object (GPO) to enable Prohibit the use of ICF on your 

DNS domain network. 

E. On the Windows XP Professional portable computers, enable Windows Firewall. 

Configure the local Group Policy object (GPO) to enable Prohibit Enabling/Disabling 



KillTest 70-270  

components of a LAN connection. 

Answer: D   

19.You are the network administrator for your company. The network includes an Active 

Directory domain. All client computers are members of the domain. A Windows XP 

Professional computer named Client1 runs a line-of-business application that is used by 

several users. These users log on to Client1 by using local user accounts. These 

accounts have been granted the specific permissions that are necessary for the 

application to function. Users do not use local accounts on other client computers. Domain 

users currently change their passwords every 45 days. You need to ensure that the users 

of Client1 change their local account passwords every 20 days. What should you do? 

A. Configure local security policy on Client1 so that it has a maximum password age of 20. 

B. Configure the Default Domain policy in the domain so that it has a maximum password 

age of 20. 

C. Configure local security policy on Client1 so that it has a password history of 20. 

D. Configure the Default Domain policy in the domain so that it has a password history of 

20. 

Answer: A  

20.You are a network administrator for your company. The network includes a single 

Active Directory domain. All client computers are members of the domain. A Windows XP 

Professional computer named Client1 is used by the human resources (HR) department. 
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This computer contains sensitive information that must be available only to department 

employees. A human resources employee reports that another network administrator 

accessed Client1. You discover that the network administrator used his domain 

administrative account to log on to Client1 with administrative privileges. You need to 

ensure that domain administrators cannot log on to Client1 with administrative privileges. 

What should you do? 

A. Join Client1 to a workgroup named HR. 

B. Modify the user rights on Client1 so that members of the Domain Admins group do not 

have the Log on interactively user right. 

C. Remove the Domain Admins group from the local Administrators group on Client1. 

D. Add the Authenticated Users group to the local Administrators group on Client1. 

Answer: C  

21.You are a desktop administrator for your company. A user reports that the security log 

on his Windows XP Professional computer is full. You examine the log and discover that it 

is full of events that relate to logons, resource access, and other security-related events. 

Company policy does not require that client computers store these events. The user 

reports that he did not know that the computer was keeping the events. You need to 

configure the computer so that the security log does not fill up with these events. What 

should you do? 

A. Disable all auditing on the computer. 

B. Empty the security log on the computer. Expand the log size to 5 MB. 
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C. Tell the user not to log off his computer except when he shuts down the computer. 

D. Add the user ¯ s user account t o t he l ocal Ad mi nstrators group on the computer. 

Answer: A   

22.You are the desktop administrator for your company. You are deploying new Windows 

XP Professional computers with Service Pack 2 (SP2). All computers will be members of 

the company Active Directory domain. The company uses a standard antivirus and 

personal firewall application for all client computers. The manufacturer of this application 

informs you that the application does not include Windows Management Instrumentation 

(WMI) providers. You need to ensure that client computers do not display potentially 

misleading security messages regarding the antivirus and firewall software. What should 

you do? 

A. Configure the client computers so that the Windows Management Instrumentation 

Service is disabled. 

B. Configure the client computers so that the Security Center does not display warning 

messages about applications that are not present. 

C. Configure Group Policy objects (GPOs) to disable Windows Firewall on the new client 

computers. 

D. Configure Group Policy objects (GPOs) to deploy the antivirus and firewall application 

to the new client computers. 

Answer: B  
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23.You are the administrator of your company ¯ s net wor k, whi ch i ncl udes an Acti ve

Directory domain. Your company hires Julie to help deploy Windows XP Professional to 

200 new computers. You create a new domain user account for Julie and add it to the 

Domain Users group. Julie is able to perform the Windows XP Professional installation on 

the new computers, but she is unable to add the computers to the Active Directory domain. 

She verifies that the computers are connected to the network and that they are receiving 

IP configuration information from your company ¯ s DHCP ser ver. You need t o ensre that 

Julie can add the new computers to the Active Directory domain. You also need to ensure 

that Julie does not have any unnecessary security privileges on the network. What should 

you do? 

A. Add Julie ¯ s do mai n user account t o t he Ser er Operators domain user group. 

B. Use the Delegation of Control Wizard to grant Julie ¯ s do mai n user account t he ri ght t o

create new objects in the Computers container. 

C. On a domain controller, use the Local Computer Policy MMC to add Julie ¯ s do mai n

user account to the Add workstations to domain user right policy. 

D. Install the Active Directory Users and Computers MMC on Julie ¯ s Wi ndo ws XP

Professional computer. Add Julie ¯ s do mai n user account t o t he Do mai n Aministrators 

domain user group. 

Answer: B  

24.You are the desktop administrator for your company. The company's network contains 

a RIS server, a DHCP server, and a DNS server. You need to install Windows XP 
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Professional on a computer that does not have a CD-ROM drive. The computer has the 

following configuration: a Pentium III 1-GHz processor a 5-GB hard disk 128 MB of RAM  

a modem in the first PCI slot an Ethernet card in the last ISA slot You attempt to install 

Windows XP Professional on the computer by using a RIS bootable floppy disk. However, 

you are unable to connect to the RIS server. What should you do? 

A. Move the Ethernet card to the first ISA slot. 

B. Remove the Ethernet card and replace it with an Ethernet card that is PXE compliant. 

C. Share the RIS image on the RIS server. Create a network bootable floppy disk. Insert 

the floppy disk, and install Windows XP Professional from the share. 

D. Place the NDIS network drivers in the root directory of the RIS bootable floppy disk. 

Use the floppy disk to connect to the RIS server. 

Answer: B  

25.You are the desktop administrator for your company. You successfully perform a clean 

installation of Windows XP Professional on drive C of a computer that is used by an 

employee named Susan. Susan is a software developer. She wants her computer to have 

a dual-boot configuration so that she can use either Windows XP Professional or 

Windows 2000 Professional. She installs Windows 2000 Professional on drive G. After 

installing Windows 2000 Professional, Susan restarts her computer and chooses to start 

Windows XP Professional. When Windows XP Professional starts, Susan sees the 

following error message, which is also shown in the exhibit. (Click the Exhibit button.)   
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"Windows 2000 could not start because the following file is missing or corrupt: 

\WINDOWS\SYSTEM32\CONFIG\SYSTEM" However, Susan restarts her computer and 

is able to successfully start Windows 2000 Professional. You want Susan's dual-boot 

configuration to function properly. You start Susan's computer and choose to start 

Windows 2000 Professional. What should you do next? 

A. Copy the NTLDR file and the Ntdetect.com file from the i386 folder on the Windows XP 

Professional CD-ROM to the root directory of drive C. 

B. Copy the NTLDR file and the Ntdetect.com file from the i386 folder on the Windows XP 

Professional CD-ROM to the root directory of drive G. 

C. Restore the C:\Windows\System32\Config\System file from a recent backup. 

D. Restore the G:\Windows\System32\Config\System file from a recent backup. 

Answer: A  

26.You are the desktop administrator for your company's sales department. Katrin is a 

user in the sales department. You need to upgrade Katrin's Windows 2000 Professional 

computer to Windows XP Professional. Philippe is the network administrator. He 
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previously downloaded updated Setup files and placed them on a server named Server1, 

in a shared folder named Updates. Philippe has successfully installed computers by using 

these updated Setup files. You want to ensure that these updated Setup files are 

automatically installed on Katrin's computer during the upgrade. Which command should 

you run to start Setup? 

A. Winnt32.exe /dushare:\\server1\updates 

B. Winnt32.exe /copydir:\\server1\updates 

C. Winnt32.exe /duprepare:\\server1\updates 

D. Winnt32.exe /copysource:\\server1\updates 

Answer: A  

27.You are the desktop administrator for your company's sales department. You need to 

perform a clean installation of Windows XP Professional on a computer that currently runs 

Windows 98. You start the installation. The text-based portion of Setup finishes 

successfully. Before the GUI-based portion of Setup starts, the computer stops 

responding. You investigate and discover that there is a problem with a device driver. You 

want to know which device is causing the problem. What should you do? 

A. Modify the Boot.ini file to include the /fastdetect switch. 

B. Modify the Boot.ini file to include the /sos switch. 

C. Restart Setup by using the /dudisable switch. 

D. Restart Setup by using the /dushare switch. 

E. Restart the computer. From the Recovery console, read the Dr. Watson log. 
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F. Restart the computer. From the Recovery console, read the Comsetup.log file. 

Answer: B  

28.You are the desktop administrator for your company's sales department. The 

company's network contains a RIS server. You need to install Windows XP Professional 

on a computer that has a SCSI disk subsystem. You start the computer by using the 

Windows XP Professional CD-ROM, and you begin the installation. However, Setup 

reports that it cannot find any disks on which to install Windows XP Professional. You start 

the computer by using a RIS bootable floppy disk, and you receive the same result. What 

should you do? 

A. Add an answer file to the root directory of the RIS bootable floppy disk. Start the 

computer by using the RIS bootable floppy disk, and run Setup by using RIS. 

B.Add the SCSI-controller driver to the root directory of the RIS bootable floppy disk. Start 

the computer by using the RIS bootable floppy disk, and run Setup by using RIS. 

C. Start the computer by using the Windows XP Professional CD-ROM, and run Setup. 

After Setup starts, provide an answer file on a floppy disk. 

D. Start the computer by using the Windows XP Professional CD-ROM, and run Setup. 

After Setup starts, provide a SCSI-controller driver on a floppy disk. 

E. Start the computer by using the Windows XP Professional CD-ROM, and run Setup. 

After Setup starts, provide the appropriate HAL on a floppy disk. 

Answer: D  
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29.You are the desktop administrator for your company. You are responsible for 

automating the deployment of Windows XP Professional to new computers in your 

company. You are preparing a Windows XP Professional computer, which you will use to 

test disk imaging. You install Windows XP Professional on the test computer and run the 

Sysprep utility. You use a third-party software package to create a disk image. You apply 

the disk image to a new computer and then restart the computer. Instead of completing 

the Windows XP Professional installation, the computer starts the Windows Welcome 

program, requiring you to enter additional setup information. Because you will be 

deploying a large number of computers, you want to ensure that the disk image can be 

applied without additional user interaction. What should you do? 

A. Use a network-based RIS server to apply the disk image to new computers. 

B. On the test computer, run the Sysprep -factory command. Re-create the disk image by 

using the third-party software. 

C. Use Setup Manager to create a Sysprep answer file. Copy the answer file to a floppy 

disk, and insert the disk into new computers when the disk image is applied. 

D. Create an Unattend.txt answer file. Copy the file to the C:\Winnt\System32 folder on 

the test computer. Run the Sysprep utility and re-create the disk image by using the 

third-party software. 

Answer: C  

30.You are the desktop administrator for one of your company's branch offices. The 

network in the branch office consists of a single network segment, which contains a 
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domain controller, a DHCP server, 10 Windows 2000 Server computers, and 50 Windows 

2000 Professional computers. All servers and client computers are members of the 

company's Active Directory domain. You purchase 50 new client computers for the branch 

office. Each new client computer contains a built-in PXE-compliant network adapter. You 

install and configure RIS on one of the Windows 2000 Server computers that is on the 

network in the branch office. You create a Windows XP Professional RIS image on the 

Windows 2000 Server computer. You connect the new client computers to the network in 

the office, and you turn on each computer. Each computer displays a message stating 

that it cannot contact a PXE boot server. You verify that the RIS server is connected to the 

network. You need to ensure that the new client computers can connect to the RIS server 

and can begin installing Windows XP Professional. What should you do? 

A. Ask a domain administrator to authorize the RIS server. 

B. Grant the Everyone group Allow - Read NTFS permission on the RIS image. 

C. Install RIS on the domain controller. Copy the RIS image to the domain controller. 

D. Add a reservation for the RIS server to the DHCP server. 

Answer: A  

31.You are the desktop administrator for your company. You want to deploy Windows XP 

Professional to 50 new computers with the least amount of administrative effort. You want 

to use a fully automated installation process. Each new computer is configured with a 

20-GB hard disk, a CD-ROM drive, and a floppy disk drive. The computers do not contain 

network adapter cards. You specify the company's standard installation settings and save 
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them on a floppy disk, in an answer file named Answers.txt. You use a Windows XP 

Professional CD-ROM to start the unattended installation on the first computer, and then 

you insert the floppy disk into the computer's floppy disk drive. However, Setup prompts 

you for configuration information. You want to ensure that during future installations Setup 

will finish without prompting for configuration information. What should you do? 

A. Change the name of your answer file to Unattend.txt. 

B. Change the name of your answer file to Winnt.sif. 

C. Use the Rbfg.exe utility to create a RIS bootable floppy disk. Copy your answer file to 

this floppy disk. 

D. Create an MS-DOS startup disk. Copy your answer file to this floppy disk. 

Answer: B  

32.You are the desktop administrator for your company. You need to deploy Windows XP 

Professional to 50 new computers. You want to use a fully automated installation process. 

Each new computer is configured with a 20-GB hard disk, a CD-ROM drive, and a floppy 

disk drive. The computers do not contain network adapter cards. You specify the 

company's standard installation settings and save them in an answer file. You want to use 

the Sysprep utility to prepare the source computer for the deployment. Which two actions 

should you take? (Each correct answer presents part of the solution. Choose two.) 

A. Place the answer file in C:\Windows\System. 

B. Place the answer file in C:\Windows\System32. 

C. Place the answer file in C:\Sysprep. 
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D. Place Sysprep.exe and Setupcl.exe in C:\Windows\System. 

E. Place Sysprep.exe and Setupcl.exe in C:\Windows\System32. 

F. Place Sysprep.exe and Setupcl.exe in C:\Sysprep. 

Answer: C AND F  

33.You are a help desk technician for your company, which is in the process of deploying 

Windows XP Professional to all client computers. You upgrade Pierre ¯ s Wi ndo ws 98

portable computer to Windows XP Professional. After the upgrade, Pierre reports that 

some of his older software applications no longer work properly. Also, one of the hardware 

devices on his computer is not currently supported by Windows XP Professional. Pierre 

requests that you reinstall Windows 98 and all of his applications so that he can use his 

computer normally. You need to restore Pierre ¯ s co mput er t o it s pr -upgraded state while 

retaining all of the applications, documents, and personal data on the computer. You want 

to accomplish this task in the minimum amount of time. What should you do? 

A. Copy Pierre ¯ s docu ment s and per sonal dat a t o a shar ed f ol der on t he net wor k.

Reinstall Windows 98 and Pierre ¯ s appli cati ons. Copy t he docu ment s and per sonal dat a t o

the My Documents folder on Pierre ¯ s co mput er 

B. On Pierre ¯ s co mput er, r un Set up. exe fr m a Windows 98 installation CD. 

C. On Pierre ¯ s co mput er, use t he Add or Re move Pr ogr a ms Wi zar d t o r e move t he

Windows XP Professional Installation item. 

D. On Pierre ¯ s co mpuer, use a third-party disk-imaging software utility to apply a disk 

image that contains Windows 98 and Pierre ¯ s appli cati ons
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Answer: C  

34.You are the desktop administrator for your company. You need to upgrade a Windows 

98 computer to Windows XP Professional. Windows 98 is installed in a folder named 

C:\Win98. You need to ensure that the computer's applications and settings are retained 

after the upgrade. You insert the Windows XP Professional CD-ROM into the computer 

and restart the computer. The text-based portion of Setup appears. The text on the screen 

states that Windows XP Professional will be installed in a folder named C:\Windows, not 

in the C:\Win98 folder. You need to ensure that Windows XP Professional upgrades the 

existing Windows 98 installation. What should you do? 

A. Rename the C:\Win98 folder to C:\Windows. 

B. Modify the installation settings in the text-based portion of Setup so that Windows XP 

Professional is installed in the C:\Win98 folder. 

C. Restart the computer by using Windows 98. Then insert the Windows XP Professional 

CD-ROM into the computer and run Setup from the CD-ROM. 

D. Use the Windows XP Professional CD-ROM to create a set of Setup floppy disks. 

Restart the computer by using the first floppy disk in the set to launch Setup. 

Answer: C  

35.You are the desktop administrator for your company's sales department. There are 20 

Windows 2000 Professional portable computers in the sales department. You need to 

upgrade these computers to Windows XP Professional. You are able to successfully 
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upgrade all 20 of the computers. However, one user reports that he is unable to open Add 

or Remove Programs in Control Panel. You suspect that there is a corrupt .dll file. You 

want to repair this user's computer with the least amount of administrative effort. What 

should you do? 

A. Run the Sfc.exe command to scan the computer. 

B. Run the Sigverif.exe command to verify file signatures. 

C. Run the Verify command to ensure file verification. 

D. Restart the computer, and select the last known good configuration. 

Answer: A  

36.You are the desktop administrator for your company's sales department. Susan is a 

user in the sales department. Susan's computer currently runs Microsoft Windows NT 

Workstation 4.0. Susan uses a legacy application that is compatible with only Windows 

NT Workstation. You want to install Windows XP Professional on Susan's computer. You 

plan to set up a dual-boot configuration so that Susan can run either Windows XP 

Professional or Windows NT Workstation. Susan's computer has two hard disks, named 

drive C and drive G. You install Windows XP Professional on drive G. After Windows XP 

Professional is installed, Susan reports that Windows NT Workstation is no longer 

available. You need to ensure that both operating systems are available on Susan's 

computer. What should you do? 

A. Insert the Windows XP Professional CD-ROM into the computer. Run the Sfc.exe 

/scannow command. 



KillTest 70-270  

B. Insert the Windows XP Professional CD-ROM into the computer. Run the Winnt32.exe 

/cmdcons command. 

C. Start the computer by using an MS-DOS bootable floppy disk. Run the Attrib.exe -r -h 

-s c:\bootsect.dos command. 

D. Start the computer by using the Windows XP Professional CD-ROM. From the 

Recovery console, run the Bootcfg /rebuild command. 

Answer: D  

37.You are the desktop administrator for your company's branch office. You need to install 

Windows XP Professional on 100 client computers. Your company has a volume licensing 

agreement with Microsoft Corporation that includes Windows XP Professional. You 

receive a volume license product key from Microsoft that must be used to install Windows 

XP Professional on the 100 client computers. However, you do not have access to the 

Windows XP Professional CD-ROM that Microsoft provided to your company. You 

purchase a copy of Windows XP Professional at a local computer store. You begin 

installing Windows XP Professional on two client computers by using the attended 

installation method. When Setup prompts you for a product key, you type your company's 

volume license product key. However, Setup displays the following error messagE. 

"Invalid product key." You need to complete the Windows XP Professional installation on 

all 100 computers. What should you do? 

A. Use the product key that is printed on the back of the CD case for the retail copy of 

Windows XP Professional that you purchased. 



KillTest 70-270  

B. Contact a Microsoft activation center to obtain a product activation key. 

C. Cancel Setup. Obtain a volume license version of the Windows XP Professional 

CD-ROM from Microsoft. Rerun Setup from that CD-ROM. 

D. Cancel Setup. Create an unattended installation answer file that contains your 

company's volume license product key, and use the answer file to perform an unattended 

installation of Windows XP Professional. 

Answer: C  

38.You are the desktop administrator for your company. You plan to install Windows XP 

Professional on a client computer. The computer contains a PCI network adapter, a PCI 

video adapter, and an industry standard architecture (ISA) SCSI adapter that hosts the 

hard disk and a CD-ROM drive. After the installation begins, you receive an error 

message indicating that Setup cannot find a hard disk. You verify that the SCSI hard disk 

is connected and functional. Nevertheless, the error message persists when you restart 

Setup. The installation will not resume. What should you do to complete the installation? 

A. Disable the APM features in the system BIOS. 

B. Enable UDMA in the system BIOS for the primary hard disk. 

C. Reserve an IRQ for the ISA SCSI adapter in the system BIOS. 

D. Set the system BIOS boot device option to boot from the SCSI hard disk. 

E. Restart Setup and install the driver for the SCSI adapter while initially copying the files. 

Answer: E  



KillTest 70-270  

39.You are the desktop administrator for your company ¯ s net wor k. You ar e pr epari ng a

Windows XP Professional computer for Carlos, a new user in the sales department. This 

computer formerly belonged to an employee named Anne. Carlos requires access to all of 

Anne ¯ s fil es, but he does not have t he appr opri at e per mi ssi ons. You l og on as t he l ocal

administrator and attempt to reassign permission so Carlos can access Anne ¯ s fil es.

However, you receive an ° access deni e ¡± er ror message. You need to ensure t hat Car l o

can access Anne ¯ s fil es. What shoul d you do

 

A. Copy Anne ¯ s account nd name the new account Carlos. 

B. Give Carlos ownership of the files and folders on the computer. 

C. Grant Carlos Allow - Change Permissions permission on the files and folders on the 

computer. 

D. Take ownership of the files and folders on the computer, and grant Carlos Allow - Full 

Control permission. 

Answer: D  

40.You are a help desk technician for your company. All employees use Windows XP 

Professional computers. A salesperson named Philippe receives a removable disk drive 

cartridge from his supervisor. Philippe now reports that he cannot edit files on the 

cartridge. When he tries to open any files or folders on the cartridge, he receives an 

access denied ± err or message. Phili pp ¡ ¯s supervi sor is cur r ent ly out of t he off i ce. Yo

place the cartridge in the removable drive on your computer. You receive the same 

° access deni e ¡± er ror message when you t ry to access t he fi l es and fol ders. You cal
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Philippe ¯ s super vi sor. She asks you t o gr ant per mi ssi on t o access t he cont ent s of t he

cartridge only to Philippe. However, she also wants to prevent Philippe from changing 

permissions on the contents of the cartridge. Which two actions should you take? (Each 

correct answer presents part of the solution. Choose two.) 

A. As Administrator, take ownership of the files and folders. 

B. As Administrator, grant your help desk user account Allow - Full Control permission on 

the files and folders. 

C. Grant Philippe Allow - Modify permission on the files and folders. 

D. Grant Philippe Allow - Full Control permission on the files and folders. 

E. Grant Philippe Allow - Take Ownership permission on the files and folders. 

Answer: A AND C  

41.You are the desktop administrator for your company. You are configuring a Windows 

XP Professional computer named MKT1. Twenty members of the marketing department 

will use MKT1 interactively. All of these users will require access to files on this computer. 

However, the users should not be able to overwrite or delete other users ¯ fil es. You cr eat e

the folder structure on MKT1 and grant the permissions shown in the following table.  

Group Everyone Users Marketing 

Users 

Creator 

Owner 

Administrators

 

NTFS 

permission 

Allow 

 

Read 

Deny 

 

Full 

Control 

Allow 

 

Read & 

Execute 

Allow 

 

Modify 

Allow 

 

Full 

Control 
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Now, users in the marketing department report that they cannot access, modify, or save 

any files to the folders on MKT1. You need to grant the appropriate permissions to users 

in the marketing department. What should you do? 

A. Remove Allow - Read permission from the Everyone group. 

B. Remove Deny - Full Control permission from the Users group. 

C. Grant the Everyone group Allow - Modify permission on the folders. 

D. Grant the Marketing Users group Allow - Modify permission on the folders. 

E. Grant the Marketing Users group Allow - Full Control permission on the folders. 

Answer: B  

42.You are the desktop administrator for your company's sales department. The 

company's network consists of a single domain. Carlos is a user in the sales department. 

Carlos uses a client computer named Computer1. Computer1 runs Windows XP 

Professional and is a member of the domain. Carlos attempts to create a new shared 

folder named Files1 on Computer1 so that other users in the sales department can save 

documents in the shared folder. However, Carlos reports that he is unable to create a new 

shared folder by using Windows Explorer or by using the command line. You want to grant 

Carlos the minimal rights required to create shared folders. What should you do? 

A. Add Carlos's user account to the Power Users group on Computer1. 

B. Add Carlos's user account to the Administrators group on Computer1. 

C. Add Carlos's user account to the Network Configuration Operators group on 

Computer1. 
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D. Grant Carlos's user account the Bypass traverse checking user right. 

Answer: A  

43.You are the desktop administrator for your company's sales department. Susan is a 

user in the sales department. Susan's Windows XP Professional computer has a single 

hard disk, which is formatted as NTFS. Susan's computer contains a folder named 

C:\Files1. The C:\Files1 folder is shared as Files1. Users in the sales department have 

permissions to create files in the Files1 shared folder. Company policy allows interns to 

read files, but prohibits interns from creating files in the Files1 shared folder. Company 

policy allows members of the Sales group and the Marketing group to create files in the 

Files1 shared folder. Carlos is an intern. He is a member of the Interns group, the Sales 

group, and the Marketing group. Susan reports that Carlos is able to create files in the 

Files1 shared folder. You inspect Susan's computer to evaluate the Files1 shared folder. 

Permissions on Susan's computer are granted as shown in the following table.   

Files1 shared folder C:\Files1 folder 

Interns group Allow - Read Allow - Write 

Sales global group ? Allow - Modify 

Everyone group Allow - Change ? 

Marketing global group ? Allow - Modify 

You want ensure that Carlos cannot create files in the Files1 shared folder. What should 

you do? 

A. On the Files1 shared folder, remove the Interns group's access. 
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B. On the C:\Files1 folder, remove the Interns group's access. 

C. On the C:\Files1 folder, assign the Interns group Deny - Full Control permission. 

D. On the C:\Files1 folder, assign the Interns group Deny - Write permission. 

Answer: D  

44.You are the desktop administrator for your company. The company's network consists 

of a single Active Directory domain. All client computers run Windows XP Professional. 

Bruno is a user in the graphics department. Bruno creates a new shared folder named 

GFXTemplates on his computer. The GFXTemplates folder contains custom templates 

that are used by various applications. The permissions on the GFXTemplates folder must 

meet the following requirements: Users must be able to access the GFXTemplates folder 

and all files it conta ins. Users must be able to add newly created template files to the 

GFXTemplates folder. Users must not be able to delete any files in the GFXTemplates 

folder. Bruno configures permissions on the GFXTemplates folder as shown in the 

following table. 

Group NTFS folder permission Shared folder permission 

Everyone Allow 

 

Read Allow - Read 

Users ? Allow - Change 

The users in the graphics department report that they cannot add files to the 

GFXTemplates folder. What should you do to resolve this problem? 

A. Modify the NTFS permissions on the GFXTemplates folder to grant the Everyone group 

Allow - Modify permission. 
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B. Modify the NTFS permissions on the GFXTemplates folder to grant the Users group 

Allow - Read and Allow - Write permissions. 

C. Modify the shared folder permissions on the GFXTemplates folder to grant the 

Everyone group Allow - Change permission. 

D. Modify the shared folder permissions on the GFXTemplates folder to grant the Users 

group Allow - Read and Allow - Write permissions. 

Answer: B  

45.You are the desktop administrator for your company's sales department. Katrin is a 

user in the sales department. Katrin's Windows XP Professional computer has a single 

hard disk, which is formatted as NTFS. Katrin stores her data in a folder named C:\Files1, 

which is shared as Files1. Company policy allows members of the Sales group and the 

Marketing group to add files to the Files1 shared folder. A user named Philippe is a 

member of the Sales group and the Marketing group. Katrin reports that Philippe is not 

able to add files to the Files1 shared folder. While troubleshooting the problem, you 

discover that the Sales global group has Allow - Read permission for the Files1 shared 

folder, and that the Marketing global group has Allow - Modify permission for the C:\Files1 

folder. You need to ensure that users in the Sales group and the Marketing group can add 

files to the Files1 shared folder. Which two actions should you take? (Each correct answer 

presents part of the solution. Choose two.) 

A. For the Files1 shared folder, grant the Everyone group Allow - Full Control permission. 

B. For the Files1 shared folder, grant the Marketing global group Allow - Read permission. 
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C. For the Files1 shared folder, grant the Sales global group Allow - Change permission. 

D. For the C:\Files1 folder, grant the Marketing global group Allow - Read permission. 

E. For the C:\Files1 folder, grant the Sales global group Allow - Modify permission. 

F. For the C:\Files1 folder, grant the Marketing global group Allow - Write permission. 

Answer: A AND E  

46.You are the desktop administrator for your company's sales department. Each 

Windows computer in the sales department runs Windows XP Professional and a 

third-party Internet browser. Carmen is a user in the sales department. Carmen's 

computer has a single hard disk with two partitions, named drive C and drive G. Both 

partitions are formatted as FAT32. Carmen stores her data on drive G. A folder named 

Files1 on drive G is shared as Files1. Users in the sales department have permissions to 

save documents in the Files1 shared folder. Roger is the manager of the sales 

department. He wants to be able to read the documents that are in the Files1 shared 

folder from his UNIX client computer. Carmen reports that users of the Windows XP 

Professional computers are able to successfully save files in the Files1 shared folder. 

Roger reports that he is not able to locate the Files1 shared folder while using his UNIX 

client computer. You need to ensure that Roger can read files in the Files1 shared folder 

from his UNIX computer. Which two actions should you take? (Each correct answer 

presents part of the solution. Choose two.) 

A. Create an additional share for the G:\Files1 folder and name the new share Wwwroot. 

B. Create a Web share for the G:\Files1 folder. 
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C. Install Internet Information Services (IIS) on Carmen's computer. 

D. Install Internet Explorer on Carmen's computer. 

E. Convert drive G to NTFS. 

F. Convert drive C to NTFS. 

Answer: B AND C  

47.You and Stephen are the desktop administrators for your company. You install a 

printer on your Windows XP Professional computer. You share this printer on the 

company network. You want to ensure that only members of the DTAdmins local group 

can use this printer, and that only you and Stephen can manage the printer and all print 

jobs. You also want to ensure that members of the DTAdmins local group can manage 

only their own print jobs. How should you configure security on this printer? 

A. Grant Allow - Print permission to the DTAdmins group. Grant Allow - Manage 

Documents permission to your user account and to Stephen ¯ s user account 

B. Grant Allow - Print permission to the DTAdmins group. Grant Allow - Manage 

Documents and Allow - Manage Printers permissions to your user account and to 

Stephen ¯ s user account 

C. Grant Allow - Manage Documents permission to the DTAdmins group. Grant Allow - 

Manage Printers permission to your user account and to Stephen ¯ s user account 

D. Grant Allow - Print permission to the DTAdmins group. Remove Allow - Manage 

Documents permission from the Creator Owner group. Grant Allow - Manage Printers 

permission to your user account and to Stephen ¯ s user account 
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Answer: B  

48.You are the desktop administrator of your company ¯ s net wor k. You i nst all a pri nt

device on a Windows XP Professional computer. This print device should be used only by 

the desktop administration staff and by managers. You share the printer on the network as 

DTA-Print and assign Allow - Print permissions to the DTA-S group, which includes staff 

members ¯ account s, and t he DT-M group, which includes managers ¯ account s. Lat er,

the managers report that they must wait a long time for their jobs to print. You discover 

that the desktop administration staff generates many problematic print jobs. As a result, 

the managers ¯ pri nt j obs must wait along time in the print queue. You need to ensure that 

the managers ¯ pri nt j obs pri nt as qui ckl y as possi bl e whil e mi ni mi zi ng har ware costs. 

What should you do? 

A. Install a second printer for the same print device on the Windows XP Professional 

computer. Share this printer as DTA-Manager, and grant Allow - Print permission to the 

DTA-M group only. Configure a priority setting of 1 on DTA-Print. Configure a priority 

setting of 99 on DTA-Manager. 

B. Install a second printer for the same print device on the Windows XP Professional 

computer. Share this printer as DTA-Manager, and grant Allow - Print permissions to the 

DTA-M group only. Configure a priority setting of 99 on DTA-Print. Configure a priority 

setting of 1 on DTA-Manager. 

C. Connect a second print device to the Windows XP Professional computer. Create a 

printer pool from the first defined printer. Configure a priority setting of 1 on the printer 
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pool. Grant Allow - Manage Documents permission to DTA-M group. 

D. Connect a second print device to the Windows XP Professional computer. Create a 

printer pool from the first defined printer. Configure a priority setting of 99 on the printer 

pool. Grant Allow - Manage Documents permission to DTA-M group. 

Answer: A  

49.You are the desktop administrator for your company. You connect a print device to a 

Windows XP Professional computer for the users in the help desk department. You share 

the printer on the network as HDPrint. You grant the HDUsers and HDManagers groups 

Allow - Print permission on HDPrint. Several users in the HDUsers group report that it 

often takes several minutes for their print jobs to print after they are submitted. You 

investigate and discover that under normal use, the print queue length often exceeds 50 

print jobs. You want to improve printing performance for the users in the HDUsers group. 

What should you do? 

A. Install a second printer that uses the same print device. Share the second printer as 

HDPrint2. Configure a priority setting of 99 on HDPrint2. 

B. Increase the print job priority settings to 99 for all print jobs that are submitted by the 

users in the HDUsers group. 

C. Connect a second, identical print device to the Windows XP Professional computer. In 

the properties for HDPrint, select the Enable printer pooling check box. 

D. In the printer properties for HDPrint, select the Print directly to the printer option and 

clear the Enable advanced printing features check box. 
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Answer: C  

50.You are the desktop administrator for your company. You upgrade all computers in the 

company from Windows 98 to Windows XP Professional. Andrew, a user in the graphics 

department, works with very large graphics and desktop publishing files. He wants to be 

able to save his files in a folder named GFX on drive C of his computer. However, Andrew 

does not have enough free space on the drive. You install a new hard disk on Andrew ¯ s

computer and create an NTFS volume named NewVolume. You attempt to mount 

NewVolume to the GFX folder. However, the option to mount the volume to a folder is 

unavailable. You need to be able to mount the volume to the GFX folder. Which command 

should you run on Andrew ¯ s co mput er 

A. Convert C. /fs:ntfs 

B. Convert C. /V /NoSecurity 

C. Fsutil objectid create NewVolume c:\GFX 

D. Fsutil hardlink create c:\GFX NewVolume 

Answer: A  

51.You are the desktop administrator for your company. A user named Roger uses a 

custom software application on his Windows XP Professional computer. The application 

creates databases that require many hundreds of megabytes of storage space. Roger's 

computer has two hard disks. Disk 0 is 2 GB in size, and disk 1 is 4 GB in size. Disk 0 

contains a partition that is named drive C. Drive C is formatted as NTFS and has 50 MB of 
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available space. Disk 1 contains a partition that is named drive H. Drive H is formatted as 

NTFS and has 2 GB of available space. Disk 1 also has 2 GB of unpartitioned space. 

When Roger runs the custom application, he receives an error message from the 

application stating that the database must be created on drive C. You need to ensure that 

the application functions properly. What should you do? 

A. Convert disk 0 to a dynamic disk. Extend volume C to include the unpartitioned space 

that is available on disk 1. 

B. Convert disk 0 to a dynamic disk. Create a stripe set that includes the unpartitioned 

space that is available on disk 1. 

C. Create a mount point on drive C that points to the root directory of drive H. 

D. Create a mount point on drive H that points to the root directory of drive C. 

Answer: C  

52.You are the desktop administrator for your company's sales department. Philippe is a 

user in the sales department. Philippe's computer currently runs Microsoft Windows NT 

Workstation 4.0. You need to install Windows XP Professional on Philippe's computer. 

Philippe uses a legacy application that is compatible with only Windows NT Workstation. 

Philippe's computer has two hard disks. The first disk is partitioned as drive C and has 3 

GB of available space. The second disk is unpartitioned and has 3 GB of available space. 

Windows NT Workstation 4.0 is currently installed on drive C. You want to install Windows 

XP Professional on the second hard disk, which you will format as drive D. You want to 

ensure that after Windows XP Professional is installed, Philippe can access all files that 
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are on drive C and drive D. What should you do? 

A. Install Windows XP Professional on drive D. Copy Atdisk.sys from drive D to drive C. 

B. Install Windows XP Professional on drive D. Copy Ntfs.sys from drive D to drive C. 

C. Prior to installing Windows XP Professional, install the most recent Windows NT 4.0 

service pack. Install Windows XP Professional on drive D. 

D. Prior to installing Windows XP Professional, install the Active Directory client 

extensions for Windows NT Workstation 4.0. Install Windows XP Professional on drive D. 

Answer: C  

53.You are a help desk technician for your company. An employee named Anne is using 

her Windows XP Professional portable computer to work with a file named 

MarketingPlan.doc, which is located in a folder named \\MFiles01\Plans. Anne needs to 

make the file available on her portable computer when she is out of the office. You verify 

that she has permission to make the file available offline. However, when Anne right-clicks 

the file, the menu option labeled Make available offline is not visible. You need to ensure 

that Anne can make the file available offline. What should you do? 

A. Instruct Anne to map a network drive to the \\MFiles\Plans folder. 

B. Instruct Anne to move the MarketingPlan.doc file from the \\MFiles01\Plans folder to a 

shared folder that is formatted as NTFS. 

C. Ask a network administrator to modify the permissions on the MarketingPlan.doc file to 

grant Anne Allow - Read & Execute permission. 

D. Ask a network administrator to open the properties of the Plans shared folder and 
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ensure that the Allow caching of files in this shared folder check box is selected. 

Answer: D  

54.You are a help desk technician for your company. Your company uses a custom 

database application to track sales information. The database application saves its data in 

files with a .dta file extension. The .dta files are stored in the same shared folder as 

several shared Microsoft Word 2002 documents. Your manager reports that the 

application ¯ s . dt a fil es ar e beco mi ng corr upt ed. Each ti me t he fil es ar e corr upt ed, t ey 

must be restored from a tape backup. Users with portable computers often select the 

Word 2002 documents in the shared folder to be made available offline. You discover that 

several users also select the .dta files to be made available offline. You need to ensure 

that users cannot make the .dta files available offline. Your solution must not affect user 

access to the other files in the folder. What should you do? 

A. Use Remote Assistance to disable offline files on the local computer policy of all 

portable computers. 

B. Modify the file share that contains the .dta files, and disable offline file caching. 

C. Ask a network administrator to modify the file permissions on the .dta files to assign all 

users the Deny - Change permission. 

D. Ask a network administrator to modify domain security policy to add the .dta file type to 

the Files not cached domain group policy. 

Answer: D  
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55.You are the desktop administrator for your company. All employees have Windows XP 

Professional computers. All employees are members of the local Users group on their 

own computers. A user in the graphics department has a removable disk cartridge drive 

on his computer. The disk cartridge contains an unsupported, third-party file system. 

When he tries to save data to the disk cartridge, the user is prompted to reformat the disk 

cartridge. However, he receives an ° access deni e ¡± er ror message when at t empt i ng t

reformat. You need to enable the user to save data to the disk cartridge. What should you 

do? 

A. Instruct the user to format the cartridge as FAT32. 

B. Remove the Read-only attribute from the disk cartridge. 

C. Add the user to the Power Users local group on the computer. 

D. Grant the user Allow - Full Control permission on the disk cartridge. 

E. Configure the local security settings to allow the user to format and eject removable 

media. 

Answer: E  

56.You are the desktop administrator for your company. You upgrade all client computers 

from Windows 98 to Windows XP Professional. A user now reports a problem. When she 

tries to restore her data from a backup tape created in Windows 98, Windows Backup 

cannot read or restore the data from the tape. You need to enable the user to restore her 

data. What should you do? 

A. Grant the user Allow - Modify permission on Removable Storage. 
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B. Import the tapes into an existing application media pool. Log on as a local administrator 

and perform the restoration. 

C. Create a new system media pool in Removable Storage. Add the tapes to the media 

pool. Perform the restoration. 

D. Restore the data to a Windows 98 computer. Back up the data in non-compressed 

mode. Restore the data on the user ¯ s co mput er 

Answer: D  

57.You are the desktop administrator for your company. All client computers currently run 

Windows 2000 Professional. The client computers have a typical disk configuration, as 

shown in the following table. 

Physical hard disk Volume Volume type or usage 

0 C System and boot 

0 D Applications 

0 E User data 

1 E User data 

You are in the process of deploying new Windows XP Professional computers to users in 

the graphics department. The new computers currently have one hard disk. Each hard 

disk is configured as a dynamic disk, and it contains the system and boot volume. To 

maintain user data, you are moving the physical hard disks from the users' original 

computers to the new computers. Laura is a user in the graphics department. You move 

disk 1 from Laura's original computer to her new computer. You do not move disk 0 to the 
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new computer. When you run the Disk Management console on the new computer, the 

disk that you moved from Laura's original computer appears with the status of Foreign. 

When you attempt to run the Import Foreign Disks utility, the Foreign Disk Volumes dialog 

box is displayed, as shown in the exhibit. (Click the Exhibit button.)  

 

When you click the OK button, the disk is imported. However, the status of the disk 

changes to Failed, and you cannot access data that is stored on the disk. You need to 

ensure that Laura can access the data that is stored on the hard disk that you moved to 

the new computer. What should you do? 

A. Move disk 0 from Laura's original computer to the new computer. Run the Import 

Foreign Disks utility in the Disk Management console. 

B. Move disk 0 from Laura's original computer to the new computer. Delete and re-create 

the spanned volume. 

C. Convert the moved hard disk to a dynamic disk. Delete the spanned volume and create 

a simple volume. 

D. Run the Ftonline E. command on the new computer. Back up the data that is on drive E. 

Delete and re-create the spanned volume, and restore the data. 
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Answer: A  

58.You are the network administrator for your company. The network consists of a single 

Active Directory domain. All client computers run Windows XP Professional. Tom is a user 

in the development department. Tom uses his computer to develop new applications. The 

computer is currently running Windows 2000 Server, which is installed in the C:\Winnt 

folder. The computer's disk configuration is shown in the following table.  

Physical hard disk Volume Volume type or usage 

0 C System and boot 

1 C System and boot (mirrored)

 

2 D Applications 

3 E User data 

4 E User data (mirrored) 

Tom installs Windows XP Professional in the C:\Windows folder on the computer. The 

installation completes successfully. However, when Tom restarts the computer, he 

receives the following error message: "STOP: INACCESSIBLE_BOOT_DEVICE." 

Windows XP Professional will not start. The existing Windows 2000 Server installation 

starts successfully. You need to ensure that Tom can start both operating systems. What 

should you do? 

A. From the DiskPart command line, run the Active C. command, and then run the Rescan 

command. 

B. Run the Dmdiag C. command. 
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C. Reinstall Windows XP Professional and specify drive D as the installation partition. 

D. Restart the computer by using the Recovery console, and run the Fixboot command. 

Answer: C  

59.You are a help desk administrator for your company. You install Windows XP 

Professional on all portable computers in the marketing department. Users in this 

department bring their computers from their offices to a conference room for a weekly 

marketing meeting. These users need a simple method to manually place their computers 

in a low-power state without using the Start button. Additionally, they need their computers 

to start as quickly as possible. You need to configure the Power Options on the portable 

computers to meet these requirements. What should you do? 

A. Configure the power button on each computer to enable hibernation. 

B. Configure the computers to enable standby when the lid is closed. 

C. Configure all the computers to use the Portable/Laptop power scheme. 

D. Configure the computers to use the Minimal Power Management power scheme. 

E. Configure the Critical Battery Alarm on the computers to hibernate when the battery 

capacity reaches 3 percent. 

Answer: B  

60.You are the desktop administrator for your company ¯ s net wor k. All e mpl oyees use

Windows XP Professional computers. All employees in the research department use both 

desktop and portable computers. All computers in the research department have four-port 
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USB hubs attached. A user in the research department connects a portable USB hard 

disk to the USB hub attached to his portable computer. However, the port on the USB hub 

shuts down and the hard disk does not function. The user experiences no problem when 

he attaches the same hard disk to his desktop computer ¯ s USB hub. When t he user

attaches a USB mouse or keyboard to the portable computer ¯ s USB hub, t he port and

device function normally. When he attaches the hard disk directly to the USB port on his 

portable computer, the device functions normally. You need to ensure that the USB hub 

on the user ¯ s port abl e co mput er can use t he US

 

hard disk. What should you do? 

A. Replace the portable hard disk ¯ s USBcable with a shorter USB cable. 

B. Replace the portable computer ¯ s bu-powered USB hub with a self-powered USB hub. 

C. Enable the Assign IRQ to USB option in the computer ¯ s syst e m BI OS

 

D. Disable all USB power management features for the USB Root Hub. 

E. In the properties of the USB Root Hub, increase the reserved USB bandwidth for the 

external USB hub. 

Answer: B  

61.You are the desktop administrator for your company. The company's network consists 

of a single Active Directory domain. All client computers run Windows XP Professional. 

Employees in the sales department use portable computers. All portable computers use 

802.11b wireless LAN PC adapters and a wireless access point to connect to the network. 

The wireless access point is connected to the company network by means of a wireless 

bridge. The wireless LAN uses 128-bit Wired Equivalent Privacy (WEP) encryption. A user 



KillTest 70-270  

in the sales department returns from a business trip and reports that she cannot connect 

to the company network. You run the configuration utility for the wireless LAN adapter. 

The status of the wireless network connection is shown as Not Linked. When you attempt 

to scan for the network, a connection cannot be made. The configuration for the LAN 

adapter and the wireless network connection is shown in the exhibit. (Click the Exhibit 

button.)  

 

You need to ensure that the user can connect to the network. What should you do? A. 

Clear the This is a computer-to-computer (ad hoc) network check box. 

B. Select the Network Authentication (Shared mode) check box. 

C. Clear the The key is provided for me automatically check box. Type the WEP network 

key information for the wireless LAN. 
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D. Clear the The key is provided for me automatically check box. Configure the Key index 

option to 1. 

Answer: A  

62.You are the desktop administrator for your company. All employees have Windows XP 

Professional portable computers. A sales representative named Richard has a local user 

account on his computer. Richard is issued a portable USB print device. You log on to his 

computer and disable the restrictions on loading unsigned drivers. All other local computer 

policies are configured with the default settings. You restart Richard ¯ s co mput er. Then

Richard connects the USB print device, but the printer does not appear in the Printers 

folder, and Richard cannot print any documents. You need to ensure that Richard can 

install the printer and print successfully. What should you do? 

A. Add Richard to the local Print Operators group on his computer. 

B. Add the /fastdetect switch in the Boot.ini file on Richard ¯ s co mput er 

C. Disable the Prevent users from installing printer drivers local security policy setting. 

D. Modify the Driver Signing Options, selecting the Make this action the system default 

check box. 

Answer: D  

63.You are the desktop administrator for your company. All client computers run Windows 

XP Professional. Currently, 10 of the computers in the graphics department contain two 

processors. You want to install a second processor in each of the remaining computers in 
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the graphics department. You install a second processor in a test computer. When you 

start the computer, the start process begins normally and then terminates. You receive the 

following error message: "STOP: 0x00000079 HAL_MISMATCH." When you restart the 

computer, it stops again, and you receive the same error message. You remove the 

second processor, and the computer starts normally. When you attempt to install a 

second processor in a different test computer, the same STOP error occurs. You need to 

eliminate the error so that you can install the second processor on all of the computers. 

What should you do? 

A. Before you install the second processor, install the multiprocessor HAL on each 

computer. 

B. Before you install the second processor, configure the each computer's system BIOS 

for multiprocessor APM. 

C. After you install the second processor, restart each computer by using the Recovery 

console, and copy the multiprocessor HAL files from the Windows XP Professional 

CD-ROM. 

D. After you install the second processor, start each computer in safe mode. Configure the 

SSDP Discovery Service startup parameter to Manual. 

Answer: A  

64.You are the desktop administrator for your company. All employees in the graphics 

department use identical dual-processor Windows XP Professional computers. The 

employees in the graphics department use only 32-bit Windows applications. Veronica is 
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a user in the graphics department. Veronica reports poor system performance when she 

runs a certain custom application. The application was designed for multiprocessor use 

with Windows 2000. Veronica reports that the performance problems have only recently 

begun. You run Task Manager on Veronica's computer. You view the performance 

statistics shown in the exhibit. (Click the Exhibit button.)  

 

You need to improve application performance on Veronica's computer. What should you 

do? 

A. Create a shortcut for the application that includes the Start /separate comand in the 

command line. 

B. Configure the application to run by using Windows 2000 compatibility mode. 

C. Upgrade the system BIOS on Veronica's computer to support Automatic 
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Programmable Interrupt Controller (APIC) symmetric multiprocessing. 

D. Configure the processor affinity option on Veronica's computer so that all application 

processes use both processors. 

Answer: D  

65.You are the desktop administrator for your company. All users in the network have 

Windows XP Professional computers. Users in the research department have 

dual-processor computers. Users in the research department report that when they run 

16-bit Windows programs, their computer performance becomes very slow. You use 

System Monitor to monitor the users ¯ co mput er s. You di scover t hat when t he user s ar e

running their 16-bit applications, one processor shows a sustained utilization of more than 

90 percent while the other processor only shows utilization of less than 10 percent. You 

need to improve application performance for the users in the research department. What 

should you do? 

A. Configure each application to run in a separate memory space. 

B. Configure each application to run in AboveNormal priority class. 

C. For each application, set the compatibility mode to Windows 95. 

D. Configure processor affinity for each application to allow it to run on both processors. 

Answer: A  

66.You are the administrator of a Windows XP Professional computer. The disk and 

volume configuration of the computer is shown in the following table.  
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Disk Volume Capacity Free space 

0 (basic) C (system) 1.0 GB 0.9 GB 

0 (basic) D (boot) 3.0 GB 0.2 GB 

0 (basic) E 8.0 GB 2.5 GB 

1 (dynamic) F 3.0 GB 1.5 GB 

1 (dynamic) G 4.0 GB 0.3 GB 

The paging file is currently stored on drive D. The size of the paging file is 400 MB. In the 

system event log on the computer, you find the following repeated messagE. "Disk D is at 

or near capacity. You may need to delete some files." You want to move the paging file to 

another volume to make more disk space available on drive D. You also want to ensure 

that you move the paging file to a volume that improves system performance as much as 

possible. You do not want to increase the size of the paging file or divide the paging file 

over multiple volumes. To which drive should you move the paging file? 

A. drive C 

B. drive E 

C. drive F 

E. drive G 

Answer: C  

67.You are the administrator of a Windows XP Professional computer. The computer has 

three identical 4-GB hard disks. The disk and volume configuration of the computer is 

shown in the following table.  
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Disk Volume Capacity Free space 

0 (basic) C (system) 4.0 GB 1.0 GB 

1 (basic) D 2.5 GB 0.8 GB 

1 (basic) (Unallocated) 1.5 GB (Not applicable) 

2 (basic) E 1.5 GB 1.2 GB 

2 (basic) (Unallocated) 2.5 GB (Not applicable) 

 

At the beginning of a new project, you want to configure the computer's disks so that you 

can store 2.5 GB of new data. You want to ensure that you optimize the performance with 

which the 2.5 GB of data can be written to the disks. Which two actions should you take? 

(Each correct answer presents part of the solution. Choose two.) 

A. Convert both disk 1 and disk 2 to dynamic disks. 

B. Convert only disk 2 to a dynamic disk. 

C. Extend volume D to include the unallocated space on disk 1. 

D. Create a new spanned volume that contains the 1.5 GB of unallocated space on disk 1 

and 1.5 GB of the unallocated space on disk 2. 

E. Create a new striped volume that contains the 1.5 GB of unallocated space on disk 1 

and 1.5 GB of the unallocated space on disk 2. 

Answer: AE  

68.You are the administrator of a Windows XP Professional computer. You run five 16-bit 

applications on the computer. You want to monitor the performance of the computer when 

all five applications run at the same time. You use System Monitor to collect the 



KillTest 70-270  

performance data. The performance counters you want to include in your analysis are IO 

Read Bytes/sec, IO Write Bytes/sec, and Page Faults/sec. You want to ensure that you 

can collect these counters for each application. What should you do? 

A. Run the five 16-bit applications in one process. Monitor each thread of Ntvdm.exe. 

B. Run each of the five 16-bit applications in its own memory space. Monitor each 

instance of Ntvdm.exe. 

C. Run the five 16-bit applications in Windows 95 compatibility mode. Monitor each 

instance of the applications. 

D. Start the five 16-bit applications by using the Start /normal command. Monitor each 

instance of the applications. 

Answer: B  

69.You are the administrator of 20 Windows XP Professional computers. Each computer 

has one hard disk that has three volumes named C, D, and E. Each volume is 4 GB in size 

and has approximately 1 GB of available space. The total physical memory of each 

computer is 196 MB in size. The paging file on each computer is located on drive D. A 

user named Andrea reports that every day, one hour after she starts her Windows XP 

Professional computer, the computer appears to perform very slowly for 15 seconds. This 

always happens after she receives an error message stating that the system is low on 

virtual memory. You want to improve the performance of Andrea's computer. You do not 

want to install additional memory. What should you do? 

A. Increase the initial size of the paging file. 
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B. Move the current paging file to the system drive. 

C. Increase the Buffers setting in the Config.sys file. 

D. Enable the Adjust for best performance oF. System cache memory usage option. 

Answer: A  

70.You are the administrator of 35 Windows XP Professional computers. Each computer 

has 196 MB of physical memory and a 300-MHz processor. Each hard disk has one 4-GB 

volume and is formatted as NTFS. Users report only one problem with computer 

performance. When they use the mouse pointer to select multiple file icons, computer 

performance becomes very slow. You want to ensure that the computers do not slow 

down when users use the mouse pointer to select file icons. What should you do? 

A. Change the Folder Options to enable the Do not cache thumbnails option. 

B. Change the System Performance Options to disable the Show translucent selection 

rectangle option. 

C. Change the System Performance Options to disable the Show window contents while 

dragging option. 

D. Run the Fsutil utility to prevent NTFS from updating the last access timestamp on files. 

E. Run the Diskperf utility to disable the disk performance counters. 

Answer: B  

71.You are the desktop administrator for your company. A remote sales representative 

named Laura uses a Windows XP Professional portable computer. Laura travels to 
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customer locations daily, and she usually works from home. She does not use a docking 

station when she starts the computer at home. Each time Laura starts her computer, she 

is prompted to choose between the Docked and Undocked hardware profiles from the 

Hardware Profile Menu. You need to ensure that Laura is not prompted to choose a 

hardware profile each time she starts her computer. You also need to allow her computer 

to start automatically with the undocked profile and without delay. How should you 

configure Laura ¯ s co mput er 

A. Modify the BIOS settings, and disable support for the docking station. 

B. Modify the hardware profiles, and remove the Docked hardware profile. 

C. Modify the Device Manager settings to disable all devices used by the docking station. 

D. Configure the hardware profiles so that the Undocked hardware profile is the default 

hardware profile for startup. 

Answer: B  

72.You are the desktop administrator for your company. You have just installed Windows 

XP Professional on a portable computer for a user named Andrew. The computer is 

configured to have a modem and Ethernet PC card. At the office, Andrew uses his 

computer in a docking station. At home, he uses his computer in an undocked state by 

using the power adapter. Andrew travels to customer locations frequently. While traveling, 

he creates and edits documents. When he returns from a customer location, he informs 

you that the battery power in his computer had not lasted as long as he would like. You 

need to configure Andrew ¯ s port abl e co mput er t o conser ve batt er y po wer f or hi s ales 
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trips. What should you do? 

A. Modify the Device Manager settings to disable all devices used by the docked 

hardware profile. 

B. Restart the computer in the undocked profile. In Control Panel, disable the Server 

service in the Services options. 

C. Configure the hardware profiles so that the Undocked hardware profile is at the top of 

the list of available hardware profiles. 

D. Create a new hardware profile named Remote. Use Device Manager to disable the 

modem and Ethernet PC card devices for this hardware profile. 

Answer: D  

73.You are the desktop administrator for your company. You install Windows XP 

Professional on your portable computer. The computer is configured to use an IEEE 1394 

PC card. You use the computer to download pictures from a digital camera while you are 

at the office. You attend a meeting every Monday. During the meeting you use a battery to 

supply power to your portable computer. Occasionally, the battery runs out of power 

during these meetings. You need to configure the computer to conserve battery power 

while you attend your weekly meeting without affecting your power options when you use 

the computer at your office. How should you configure your computer? 

A. Use Device Manager to disable the IEEE 1394 PC card power device. 

B. In Control Panel, select the Minimal Power Management power scheme in the Power 

Options Properties. 
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C. Create an additional hardware profile, and disable the IEEE 1394 PC card for this 

profile. 

D. Use Device Manager to configure the IEEE 1394 PC card Host Controller power 

management scheme. Select the Allow this device to bring the computer out of standby 

check box. 

Answer: C  

74.You are the desktop administrator for your company. You install Windows XP 

Professional on a new portable computer that will be used by one of the company's 

software developers. You test the computer after you complete the installation and find 

out that the computer functions properly. The computer contains a 6-GB hard disk and a 

removable 4-GB hard disk. The 6-GB hard disk is configured as drive C, and the 

removable hard disk is configured as drive D. You install Windows 98 on drive D and 

deliver the computer to the software developer. The software developer reports that the 

computer does not start when drive D is not connected. Instead, the computer briefly 

displays an operating system menu, and then it displays an error message stating that an 

operating system could not be found. When drive D is connected, the computer starts 

Windows 98. You need to configure the computer so that it starts Windows XP 

Professional whether or not drive D is connected. What should you do? 

A. Modify the computer's BIOS so that it automatically detects whether drive D is 

connected. 

B. Modify the computer's BIOS so that drive C is first in the computer's boot order. 
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C. Modify the Boot.ini file on the computer by changing the default= entry to the following 

value:multi(0)disk(0)rdisk(0)partition(1)="Microsoft Windows XP Professional" /fastdetect 

D. Modify the Boot.ini file on the computer by changing the entry for Windows 98 to the 

following value:D. "Microsoft Windows 98" /fastdetect 

Answer: C  

75.You are the desktop administrator for your company. Tom is a user in the company's 

accounting department. Tom uses a Windows XP Professional portable computer. Tom 

reports that when the computer is undocked, it randomly displays the following error 

messagE. "JZXDRV.DLL failed to load." You discover that the JZXDRV.dll file is used by 

the device driver for an external storage device that is connected to Tom's docking station. 

Tom reports that the error message does not appear when the computer is docked. You 

need to ensure that the error does not occur on Tom's computer. You also need to ensure 

that the storage device continues to function correctly when Tom's computer is docked. 

What should you do? 

A. Remove the storage device from the hardware profile on Tom's computer. 

B. Create a local user account for Tom on his computer. Copy the JZXDRV.dll file to the 

profile folder for Tom's local user account. Instruct Tom to log on to his computer by using 

his local user account whenever the computer is undocked. 

C. Copy the computer's default hardware profile to create a new hardware profile named 

Undocked. Remove the storage device from the Undocked hardware profile. 

D. Copy the computer's default hardware profile to create a new hardware profile named 
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Undocked. Disable the storage device in the Undocked hardware profile. Instruct Tom to 

start the computer by using the Undocked hardware profile whenever the computer is 

undocked. 

Answer: D  

76.You are the desktop administrator for your company. A graphics designer named Eric 

installs a photo editing application on his Windows XP Professional computer. After the 

installation, performance on his computer is significantly slowed. In an attempt to resolve 

the problem, Eric uninstalls the photo editing application and restarts his computer. 

However, performance is not improved. You want to ensure that you preserve Eric ¯ s dat a

and his computer settings while returning his computer to its previous working condition 

as quickly as possible. What should you do? 

A. Restart the computer with the last known good configuration. 

B. Use Disk Defragmenter on the computer ¯ s har d di sk

 

C. Restore Windows XP Professional by using the most current system restore point. 

D. Restore Windows XP Professional by using an Automated System Recovery (ASR) 

backup. 

Answer: C  

77.You are the desktop administrator for your company. A user named Andrew has just 

dropped his Windows XP Professional portable computer on the floor. Andrew reports that 

when he turns on his portable computer, he receives the following error messagE. 
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° Syst e m di sk not f ound¡± You confi rm t h

 
the hard disk on Andrew ¯ s co mput er i s

functioning properly. The portable computer has an Automated System Recovery (ASR) 

backup of the original system state. You verify that Andrew had created a restore point 

before the accident. You need to ensure that Andrew ¯ s co mput er can st art Wi ndo ws XP

Professional from the hard disk. What should you do? 

A. Restart the computer with the last known good configuration. 

B. Restart the computer in safe mode. Restore Windows XP Professional by using the 

latest restore point. 

C. Restart the computer by using a Windows XP Professional CD. Perform an ASR 

restore. 

D. Restart the computer by using a bootable floppy disk. Restore the operating system by 

using the Ntbackup utility and the latest ASR backup. 

Answer: C  

78.You are the desktop administrator for your company. You install a new driver for the 

network adapter card on your Windows XP Professional computer. When you restart the 

computer, the monitor displays a STOP error with no text before you are able to log on. 

Every time you restart the computer, a STOP error halts the start process. You need to 

correct the error without affecting the user data on the computer. You also need to restore 

the original network adapter driver. What should you do? 

A. Restart the computer with the last known good configuration. 

B. Restart the computer by using the Recovery console, and stop the Network 
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Connections service. 

C. Restart the computer by using a Windows XP Professional CD, and select the option to 

perform an Automated System Recovery (ASR) restore when prompted. 

D. Restart the computer by using a Windows XP Professional bootable floppy disk, and 

disable the network adapter. Restart the client computer, and enable the network adapter. 

Answer: A  

79.You are the desktop administrator for the Graphic Design Institute. You have just 

deployed new Windows XP Professional computers to all graphic designers. Each 

computer has a built-in tape drive for data backups. The graphic designers need to back 

up their own data to the tape drive. You add all graphic designers ¯ user account s as

members of the Backup Operators group on their computers. Then you instruct the 

graphic designers to create a full backup of all their data every Monday morning. The 

graphic designers need to back up all of their data once a week. They also need to back 

up all the changes since the last full backup. The graphic designers want to use a backup 

method that allows them to recover their data as quickly as possible. What should you 

advise the graphic designers to do? 

A. Perform a Differential backup every Monday. Create an Incremental backup for 

Tuesday, Wednesday, Thursday, and Friday. 

B. Perform a Daily backup every Monday. Create a Differential backup for Tuesday, 

Wednesday, Thursday, and Friday. 

C. Perform a normal backup every Monday. Create Differential backups for Tuesday, 
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Wednesday, Thursday, and Friday. 

D. Perform a copy backup every Monday. Create an Incremental backup for Tuesday, 

Wednesday, Thursday, and Friday. 

Answer: C  

80.You are the desktop administrator for your company. Laura is a user in the company's 

accounting department. Laura uses a Windows XP Professional computer. Laura installs 

a new software application that was listed on her Add or Remove Programs list. Laura 

reports that the new application now opens whenever she double-clicks any file that has 

a .doc file name extension. She also reports that 24 new icons appear on the New menu 

when she right-clicks her desktop. Laura asks you to reconfigure her computer so that 

Microsoft Word opens when she double-clicks files that have a .doc file name extension. 

She also wants you to remove the new icons from the New menu. You instruct Laura to 

uninstall the new application. After she uninstalls the application, she reports that she can 

no longer open .doc files by double-clicking them. She also reports that the unwanted 

icons on the New menu are still present. You reinstall the new application, and it continues 

to open when Laura double-clicks .doc files. You want to restore the .doc file association 

and to remove the unwanted icons from the New menu on Laura's computer. You want to 

accomplish these tasks as quickly as possible. You also want to ensure that none of 

Laura's other documents or personal settings are affected. What should you do? 

A. Restore the computer to the restore point that was created when Laura installed the 

new application. 
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B. Restore the System State data to Laura's computer from a backup tape. 

C. Use the Windows XP Professional CD-ROM to perform an Automated System 

Recovery (ASR) restore. 

D. Restart the computer by using the last known good configuration. 

Answer: A  

81.You are the desktop administrator for Contoso, Ltd. A graphic designer named Peter 

saves all his files in the My Documents folder on his Window XP Professional computer. 

Peter now needs to work on several computers each day to complete his work. Peter 

needs to be able to access his files at any time. You implement a roaming user profile and 

a home directory for Peter. However, Peter reports that when he uses his roaming profile, 

it takes 10 minutes for him to log on to computers other than his own. You need to reduce 

the amount of time it takes for Peter to log on to computers when using his roaming profile. 

What should you do? 

A. Change the UNC path of Peter ¯ s r oa mi ng pr ofie to his home directory folder. 

B. Log on as a local administrator on Peter ¯ s co mput er. Change t he r oa mi ng pr ofil e t o a

local profile. 

C. Log on as a local administrator on Peter ¯ s co mput er. Edit t he l ocal Gr oup Poli cy t o

exclude Directories in Roaming Profile. 

D. Log on as a local administrator on Peter ¯ s co mput er. I n t he pr operti es of t he My

Documents folder, change the Target folder location to Peter ¯ s ho me di r ect or y

 

Answer: D 
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82.You are the desktop administrator for Trey Research. You need to build a RIPrep 

image of a Windows XP Professional computer. You successfully install Windows XP 

Professional on a computer in your lab. Then, you log on to the computer by using a local 

administrator account. You install a virus scanner and three other standard applications. 

Next, you run RIPrep.exe to create a RIS image of the computer. Then you deploy this 

image to 50 computers by using RIS. Users report that when they log on to their 

computers, the shortcuts for the three standard applications are unavailable. You need to 

ensure that the RIPrep image includes the shortcuts for the domain user accounts. What 

should you do? 

A. Open Control Panel. In the System properties, change the local user profile to a 

roaming profile. Then run RIPrep.exe. 

B. Open Control Panel. In the System properties, copy the All Users profile to the Default 

user profile. Grant the Everyone group Allow - Full Control permission on the copied 

profile. 

C. Open Control Panel. In the System properties, copy the local administrator account 

profile to the Default user profile. Grant the Everyone group Allow - Full Control 

permission on the copied profile. Then run RIPrep.exe. 

D. Run RIPrep.exe before installing the standard applications. Open Control Panel. In the 

System properties, copy the local administrator account profile to the Default user profile. 

Answer: C  



KillTest 70-270  

83.You are the desktop administrator for your company's sales department. The IT 

manager for the sales department creates a custom policy that will apply to a custom 

application that is loaded on the department's Windows XP Professional computers. He 

deploys this policy by using Group Policy. When you inspect the sales department's 

computers, you find out that the application has not been modified by the policy. You want 

to examine Windows XP Professional to find out whether the custom policy is affecting the 

correct location in the Registry. Which command should you run? 

A. Msinfo32.exe 

B. Gpresult.exe 

C. Gpedit.mscd 

D. Rsop.msc 

Answer: B  

84.You are the desktop administrator for your company's sales department. The IT 

manager for the sales department needs to distribute a custom application to the 

Windows XP Professional computers in the sales department. He deploys the software by 

using Group Policy. Susan is a user in the sales department. She reports that the custom 

application is not available. You examine her computer, and you verify that the application 

is not present on her computer. You want to ensure that the software is deployed the next 

time Susan logs on. Which command should you run? 

A. Secedit /refreshpolicy user_policy /enforce 

B. Secedit /refreshpolicy machine_policy /enforce 
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C. Gpupdate /target:computer /sync 

D. Gpupdate /target:user /sync 

Answer: C  

85.You are the desktop administrator for your company's sales department. The IT 

manager for the sales department needs to distribute three custom applications to the 

department's Windows XP Professional computers. She deploys these applications by 

using Group Policy. Some users report that they must log on several times before the 

newly deployed applications are present on their computers. You need to ensure that all 

software is deployed the next time the users log on. What should you do? 

A. Enable the Always wait for the network at computer startup and logon policy. 

B. Enable the Always use classic logon policy. 

C. Enable the Turn off background refresh of Group Policy policy. 

D. Enable the Group Policy slow link detection policy. 

Answer: A  

86.You are the domain administrator for your company. Roaming profiles are enabled for 

all users in the sales department. Roaming profiles are stored on a server named Server1, 

in a shared folder named Profiles. Roger is a user in the sales department. Susan is 

Roger's manager. Susan reports that Roger modifies his desktop settings, which results in 

the need for help desk assistance and in lost productivity for Roger. You want to ensure 

that Roger cannot modify his roaming profile. What should you do? 
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A. In Active Directory Users and Computers, on Roger's profile tab, change the profile 

path to \\Server1\Profiles\%username%.dat. 

B. In Active Directory Users and Computers, on Roger's profile tab, change the profile 

path to \\Server1\Profiles\%username%.man. 

C. In Roger's profile on Server1, change the file name of Ntuser.dat to Ntuser.man. 

D. In Roger's profile on his computer, change the file name of Ntuser.dat to Ntuser.man. 

Answer: C  

87.You are the desktop administrator for Wide World Importers. You have installed 

Windows XP Professional on a portable computer for a user named Bruno. Bruno travels 

between the main office in New York and the branch office in Tokyo. Bruno needs to 

create documents in the English and Japanese languages. You need to provide an easy 

method for Bruno to switch between languages. You also need to allow Bruno to create 

documents in the selected language immediately. How should you configure the Regional 

and Language Options on Bruno ¯ s co mput er 

A. In the Languages options, configure the Language bar to show additional Language 

bar icons. 

B. In the Languages options, select the Install files for complex script and right-to-left 

languages (including Thai) check box. 

C. In the Languages options, select the Install files for East Asian languages check box. 

Add Japanese as an input language. 

D. In the Advanced options, select Japanese as the Language for non-Unicode programs. 
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In the Language options, add the Japanese keyboard/IME layout. 

Answer: C  

88.You are the administrator of 15 Windows XP Professional portable computers in the 

sales department of your company. The company network uses DHCP to configure the IP 

addresses of the portable computers when the computers are used in the office. Company 

policy allows the company portable computers to be connected to users' home networks. 

The sales department reports that users who use home networks that have manually 

configured IP addresses are unable to connect the portable computers to their home 

networks You want to ensure that users can connect portable computers to their home 

networks when they are at home and to the company network when they are in the office. 

You do not want to change the configuration of home computers on users' home networks. 

You do not want to change the administrative privileges of the sales department users. 

What should you do? 

A. Configure the network adapters of the portable computers to enable Internet 

Connection Sharing (ICS). 

B. Configure the network adapters of the portable computers to enable Automatic Private 

IP Addressing (APIPA). 

C. Add a script to the users' desktops that changes the IP configuration between dynamic 

and manual. 

D. Configure the IP properties of the portable computers so that they have an alternate 

configuration. 



KillTest 70-270  

Answer: D  

89.You are the desktop administrator for your company. All employees use Windows XP 

Professional computers. All employees are members of the local Power Users group on 

their client computers. There are three daily work shifts, and employees share computers 

with employees who work on different shifts. Each client computer has a defined set of 

desktop icons and shortcuts in addition to the system icons. All users must be able to 

access these icons and shortcuts. Users can place their own icons and shortcuts on the 

desktop, but these icons and shortcuts should be invisible to other users of the computer. 

You want to prevent users from adding or removing icons and shortcuts to the default 

desktop. You also want to allow users to customize their own desktops. What should you 

do? 

A. For the Power Users group, remove Allow - Modify permission from the Documents 

and Settings\All Users folder. 

B. For each user, remove Allow - Full Control and Allow - Modify permissions from the 

Document and Settings\%username% folders. 

C. For the Power Users group, assign the Deny - Full Control permission on the 

Documents and Settings folder. 

D. For the Power Users group, assign the Deny - Full Control permission on the 

Documents and Settings\Default User folder. 

Answer: A  
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90.You are the administrator of your company ¯ s net wor k. The net wor k consi st s of a si ngl e

Active Directory domain. The network includes Windows XP Professional and Windows 

2000 Professional client computers. All computers have manually configured IP 

addresses. A portion of your network is shown in the Configuration exhibit. (Click the 

Exhibit button.) You install a new Windows XP Professional client computer on Subnet2. 

The user of this computer reports that she cannot access an application hosted on 

APPSRV1. When she tries to access the application, she receives the following error 

messagE. ° Net wor k pat h not f ound¡± The user verif i es t hat she can access r esour ces o

other servers located on both subnets. You view the configuration of her network 

connection, as shown in the Network Connection Details exhibit. (Click the Exhibit button.)  


